
 

 

MG Resolution Academy 
 
Resolution Assistant (Paid Social & Paid Search) 
 
About Us 
 
Founded in 1990 as Manning Gottlieb Media, we were bought by Omnicom in 1998 becoming Manning 
Gottlieb OMD, joining Omnicom Media Group’s leading media network, OMD.  
 
Thanks to our creative and effective work, our awards success is unparalleled, and we are the most awarded 
agency in the history of both the Thinkbox TV Planning and the IPA Ef fectiveness Awards. Last year alone 
saw our best awards haul to date, with nine Media Week Awards – making us the most awarded agency in 
2018. We were also incredibly proud to have won two Golds and a Silver at the UK Effie Awards. Most notably, 
Manning Gottlieb OMD was named Campaign’s Agency of the Year and one of  the Best Places to Work in 
2019 by Campaign.  
 
We have a team of  500+ people who are driven by our overarching ambition to be the most progressive media 
agency in the UK, working across an enviable client base, including the John Lewis Partnership, Specsavers, 
Virgin Media, Estée Lauder Companies, Renault Nissan and Uber. 2018 has not disappointed f rom a new 
business perspective either as we are now proud to be working with HM Government across all media buying, 
NHS Blood and Transplant, Snap! and the FCA (Financial Conduct Authority).  
 
We believe that, in our industry, it is ultimately people who make the dif ference. It is our people who create 
the ideas. It is our people who deliver the media communications solutions and who go that step further to 
make a difference for our clients. So, true to our ethos, we work hard at creating a spirit and atmosphere that 
inspires our people to be considerate, honest and professional whilst also being stimulating, imaginative and 
inspirational. We want people who are great to work with, fun to be with and totally committed.  
 
As a result, we continue YOY to invest heavily in the development of our people, so much so that our training 
and wellbeing programme, now known as The Gym and Spa, has been awarded the prestigious CPD Gold 
accreditation from the IPA (Institute of Practitioners in Advertising) for the past seven years, with us achieving 
CPD Platinum status in 2015, 2016, 2017 and 2018. 
 
 

About the Role 
 
MG OMD are searching for someone who is excited about starting a career in Paid Social and Paid Search 
advertising. In April 2021, we are launching our Resolution Media Assistant Programme. This programme 
requires no previous experience in Paid Search or Paid Social but an enthusiasm for starting a career in this 
f ield! If  you join us you will be part of a 4 month training programme to develop your paid social and paid 
search skills where you will get hands on training from MG, Omnicom and the major search & social 
platforms, enabling you to complete industry recognized qualifications in the paid social and search field.  
 
Once you have completed the 4 month programme you will move into a full time assistant role working 
closely with all the major search & social platforms to deliver best in class advertising campaigns for some of 
the UK’s biggest household brands. 
 
You will be working as part of the Resolution Media team @ MG OMD, made up of 100+ specialists working 
across PPC, Paid Social and Organic Performance (SEO). MG OMD are a multi award-winning media 
agency, part of the Omnicom Media Group. 



 

 

 

About the Programme 
 
Our 4-month Resolution assistant programme allows you to develop the fundamental skills required for a 
career in paid social and search advertising.  
 
This programme involves:  

 
• A 4-month timetable of delivered training sessions created especially for this programme. These will 

expose you to subject matter experts in MG OMD, Omnicom and the wider industry (e.g. Facebook, 
Google, Tik Tok etc).  

• Furthering your skills through self-learning, for example, reading relevant articles online and 
completing online assessments. 

• Getting involved in client work; everyone on the programme will not be learning in isolation, we will 

get you to utilize the skills you are learning on our live clients (many household names from Estee 
Lauder to Specsavers to Virgin Media etc).  

• Socialising with the wider agency through attending MG OMD social events, Resolution social 
events and wider agency meetings.  

• Achieving your paid search and social qualifications. You will be required to complete your Google 
certif ications, Twitter Flight School, Snap Core Competencies, Tik Tok Ads Academy, Facebook 
Blueprint assessment and will be encouraged to study for your IPA Foundation certificate in your 
f irst year.  

 
The Role 
 
As you progress through the programme, you will transition into becoming a fully-fledged Resolution 
Assistant!  
 
The Assistant role supports the wider team in three key areas: 
 
• Implementation - You will be trained in setting up paid advertising campaigns across all the key social 

and search platforms including Facebook, Instagram, Google, Microsoft, Twitter, Snapchat, 
Pinterest and TikTok. 

• Reporting - As an Assistant, you will be responsible for producing detailed and high-quality reports for 
our clients. You will be trained to spot trends and insights and deliver learnings to clients that have a 
real impact on the success of their business. 

• Planning - Once trained on how these platforms operate, you will learn how to plan full-funnel social 
advertising and search campaigns and how best to present these to clients. 

 
In addition to these areas, you will be involved in all aspects of managing a busy media account including, 
but not limited to, monitoring campaign performance & pacing, monthly finance reconciliations, liaising with 
clients and creative agencies to ensure campaigns go live on time, working with internal teams to manage 
ad hoc client requests 
 

The Resolution Team 
 
During the Resolution Academy, you will be working closely with the other assistants in the programme and 
will have a dedicated line manager and buddy to help you with everything you need. Once you finish the 
programme you will work as part of a small team focused on a specific client (or group of clients) alongside 
executives, managers and directors who will support you as you learn about the role and industry.  
 
As a part of the wider Resolution Media team you will be part of a large community of social and search 
experts who work on some of the biggest brands in the UK including John Lewis, Virgin Media, Estée 



 

 

Lauder Companies, Renault-Nissan and Sony Pictures. The entire team meet on a weekly basis and we 
encourage knowledge sharing and upskilling between team members wherever possible.  

 
About You 
 
We will of fer all the necessary training and all we ask is that you have a can-do attitude and are eager to 
learn! An interest in advertising and social media is a must, please come to the interview armed with some 
examples of your favourite recent social advertising campaigns! 
 
You will need to be organised & methodical with a calm head under pressure. You will also need to be 
conf ident working with numbers (and analysing them!) as we regularly deal with large amounts of data. 
Good Microsoft Excel skills are a plus.  
 
As a client facing team, we are looking for someone who is personable and friendly with a good client-
manner. Someone who can fix problems as they arise with a smile on their face will fit in perfectly. 

 
What we offer (in addition to all the usual stuff)  
 
As one of the biggest media agencies in the UK we have un-rivalled access to all the key social media 
platforms allowing us to design bespoke training and development programmes that will put you at the top of 
your game. 
 
It’s not all about the work. The Res team love to have fun together and we regularly spend time to get to 
know our colleagues, suppliers and clients. We strive to offer our staff a f lexible + supportive working 
environment and we don’t want people to dread Monday mornings! 
 

How to Apply 
 
Please submit your below answers to TheTalentAcquisitionTeam@OmnicomMediaGroup.com 
with ‘Resolution Academy Application’ in the job heading  

 
1. Tell us about a time when you worked as part of a team to accomplish a goal. Please consider the 

following when answering:  
• What was your role in the team?   

• What did you enjoy most about working as part of a team?   
• What challenges did you face working as part of this team?  

 
2. Can you give us an example of a time you saw an opportunity to improve yourself and how you 

went about achieving this goal? 
 

3. Tell us about a time someone has taught you something in the last 12 months. How did you get the 
best out of the learning process and what was the end result? 
 

4. Can you give us an example of a recent social media or PPC advertising campaign that has caught 
your attention? What was it about this particular campaign that you found interesting? 
 

5. Tell us a statistic you find interesting and why. 
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